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ABSTRACT

Independent Study aimed to investigate the wastes that occur in the process of cart
welding to determine the causes of wastes in the process of cart welding, and to study the
reduction of wastes in the process of cart welding with Lean Thinking: A Case Study of
D-Pattanamongkol Co., Ltd. in Rayong. The study began with the study of the process flow,
the writing of process layout and Value Stream Mapping of the current state of the cart
welding process to study the current state of the process. After that, the in-depth interview
and video recording were conducted to employees located in the cart welding section to
determine the causes of the wastes that occur in the process by the seven wastes. Then, Lean
Thinking was applied to study the waste reduction in the cart welding process. Results from
the study showed that there are wastes in the cart welding process (1) The over process lost
from welded steel cut each time and welding accessory part can be reduced by reducing the
size of the cut steel and welding accessory part. (2) The transportation lost due to the
individual machines are not suitable for the flow which causes a waste of time in transit can
be reduced by arranging the manufacturing layout in welding section properly for work.
(3) The over process lost from the improper sequence can be reduced by a control plan for
the cart welding. The results from the waste reduction in the cart welding process showed
that the flow of work was improved which decreases lead time 67.34 percent and increases
the number of finished welding cart per day at 28.75 percent. The performance in the cart
welding process was improved at 28.89 percent and working distance was reduced 57.73
percent. This resulted in a system to produce efficiently and competitive in the market
continuously because cost was decrease due to reduce and control the wastes that occur in

the manufacturing process.

Keywords : Waste, Cart welding process, Lean Thinking
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ABSTRACT

This study is aimed to assess the important factors increasing loan for selling used cars.
The factors are prioritized based on their impacts to increase loan for selling the used car. The
analytical hierarchy process (AHP) is used to evaluate the factors. The data of the evaluation
is collected from executive of financial companies that provide the loan program for used cars
and the owners of local financial service for lending money for buying a used car. The data is
collected from February to March 2015. Consumer Behavior, Marketing Mix, Purchase Decision
and the analytical hierarchy process (AHP) are concept in this study. We expect that the finan-
cial companies can use this evaluation to develop new loan program and offer loan products
that are suitable for the target customer. The results of this evaluation are also used to increase

market share of the loan program.

We found that seven factors that affect the loan service for buying used cars are
1) product, 2) price, 3) channel, 4) sale promotion, 5) personnel, 6) service process and
7) physical environment. The study found that the most important factors increasing loan for
selling used cars is personnel factor, followed by the service process factor, product factor,
sale promotion factor, price factor, channel factor and physical environment factor. We also
consider sub-factor found that factors important are not equal. In addition, this consistency
ratio shows that the analytical hierarchy process of seven factors which are marketing mix

factors are consistent and rationality as well

Keywords : personal loan, used car, service marketing mix, analytical hierarchy process (AHP),

project evaluation
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ABSTRACT

The study of “The decision to buy an iPhone of the people in the Bangkok has the
objective of studying the difference on personal factor, the difference on marketing mix and
the difference on behavioral factor with the influence on the decision to buy their iPhone in
the Bangkok”.

In this study is a quantitative research, using a questionnaire asking the consumers in
the Bangkok metropolitan area numbering 400 people as the tool in collecting the data. The
statistics used in the analysis are frequency distribution, percentage, means and t-test used in
testing the difference between the mean values of the two groups, F-test, one-way ANOVA to
test the difference of the mean value of the sampling groups with more than two groups and

up, and the analysis is made by using Microsoft Excel.

The results of the study found most of the sampling gsroup were working male with the
ages between 25-30 years old, having a bachelor’s degree, working for private companies and
had the average monthly salary of 20,001- 35,000 baht. The personal factor on a different
occupation had the influence on making the decision to choose the iPhone of the people in
Bangkok metropolitan area. It included the behavioral factor on the influencing persons and
the different objective on the purchase, and and version of iPhone had the influence on the
decision to purchase the iPhone of the people in the Bangkok metropolitan area with the

statistical significance at the 0.05 level.

Keywords : Decision, iPhone, Buying
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ONLINE PURCHASE INTENTION OF CUSTOMER IN BANGKOK AREA

CASE STUDY OF TESCO LOTUS SHOP ONLINE
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RONNARONG SANGMONGKON
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ABSTRACT

The objective of this research aimed to study intention to purchase products online of
Tesco Lotus Shop Online that divided to product categories by customers in Bangkok area.
Population in this research are customers in Bangkok area that have age over 20 years old
about 4 million. Data collectionwas completed through questionnaire distributed, in accordance
with multi-stage sampling divided in relation to their industrial types together with the numbers
of industrial factories located in Bangkok area, to 400 customers,. Then, all collected data was
analyzed by descriptive statistics including frequencies, percentages, means, and standard

deviations.

Keywords : customers, intention purchase, purchase products online
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